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STUDENT DISCLOSURES OF SEXUAL ASSAULT, DATING VIOLENCE, STALKING, OR HARASSMENT
Students may disclose in a number of w/
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Incidents That MUST Be Reported to the University Police
In addition to the conditions specified above, all employees of the university are also required to ensure campus safety
and must report threats to the safety of others. Disclosures that meet the following criteria must be immediately reported
to the University Police:

- Assaults against students under the age of 18
- Incidents that are actively happening (e.g., you observe a student hitting their partner)
- Incidents that involve ongoing danger to the victim (e.g., repeated threats of physical harm)

Reports made to the University Police will be investigated by the police. The police will also report all known facts about
the incident, including the identity of the perpetrator (if known) to the Title IX Coordinator. Victims of sexual assault may
request confidentiality (meaning their
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Confidential

Confidential Campus Advocate
Michelle Luqueno-Diaz
Telephone: (510) 885- 3700
Email: advocate@csueastbay.edu
Website: https://www.csueastbay.edu/advocacy-services/confidential-campus-advocate/index.html
Description: The Campus Confidential Advocate provides sensitive support for victims coping with the trauma of sexual
violence, dating/domestic partner violence, stalking, and/or harassment. The Advocate can provide information and
advice, offer support during medical and counseling appointments, serve as an advocate and representative throughout
all stages of the university investigation, provide crisis intervention and ongoing emotional support during the
aftermath of an assault, and help link survivors to further support services on campus and in the community. The
Confidential Advocate can also intervene with other individuals, demaĀ
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over. Just because a survivor didn’t fight back doesn’t mean it wasn’t rape, and just because the survivor hasn’t
left the relationship doesn’t mean it isn’t abuse.

● Do NOT minimize the experience or tell the survivor to stop thinking about it. Rape is a brutal invasion of one’s
body, and dating/domestic partner violence, stalking, and harassment destroy survivors’ sense of safety in the
world. The trauma of these experiences cannot be understated. Trying to minimize or deny the experience is not
healthy for survivors in the long run, and they shouldn’t be encouraged to do so by people who support them.

● Do NOT try to control what the survivor does. Survivors are in the best position to know what they can emotionally
handle and what the likely consequences of reporting the assault will be. While it is a great idea to share
information about possible options and to help the survivor think through potential consequences, the decision
about what to do next must be the survivors. Your job is to support survivors, not judge or try to control their
decisions.

PROVIDING ONGOING SUPPORT
There are a variety of things you can do to provide ongoing support to students who disclose sexual assault,
dating/domestic partner violence, stalking, or harassment. Your response may vary depending on the recentness of the
event and the involvement of the Title IX Office, but the following recommendations are things to consider:

Academic Accommodations
Sexual assault, dating/domestic partner violence, stalking, and harassment can have a dramatic impact on survivors’
sense of safety, ability to sleep and eat well, and ability to concentrate, all of which can affect academic performance.9 If
the student is still in a state of crisis, you may refer the student to the Title IX Office where they can receive
accommodations, such as extensions on assignments or tests, arranging for class notes or tutoring, or even providing an
Incomplete grade for the semester. You may receive a letter from the Title IX Coordinator requesting such options.

Safety Planning
If the assault occurred in the context of an abusive relationship or the survivor still has ongoing contact with the assailant,
the survivor may need to consider how to stay safe. Safety plans can include identification of safe places and safe forms
of transportation, creating code-words to be used to elicit help, putting the police on speed dial, using other apps to reach
out for help in an emergency, and taking precautions with technology. See https://www.rainn.org/articles/safety-planning
for more ideas.

Check-Ins
Take the time to check in with the student a week or two later. Try inviting the student to walk with you after class or
inviting the student to your office hours. Tell the student that you want to check to see how they are doing and assure the
student that you are happy to listen and provide support whenever needed. Reassure survivors that you are glad they
spoke to you and that you respect their decisions.

ADDITIONAL SUPPORT SERVICES

Contact information for both on-campus and off-campus Confidential Support Services are listed below. If a student
wishes to connect with any of these services, please print this or direct them to the Title IX Website:
https://www.csueastbay.edu/administration/title-ix/index.html.

You can call on behalf of the student or walk the student over to make sure the student is supported every step of the way.

If a student wishes to disclose sexual assault, dating/domestic partner violence, stalking, or harassment, they can contact:

Title IX Office
Reports to the Title IX Coordinator may be completed by the student, or by faculty and staff on behalf of the student,
online or by calling the Title IX Coordinator or Confidential Office Coordinator:
Terri La Beaux, Title IX Coordinator
Phone: (510) 885- 4918, Email: title9@csueastbay.edu, Website:
https://www.csueastbay.edu/administration/title-ix/index.html
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Title IX and DHR Office Assistance:
Ellen G. Maloney Ruhe, Phone: 510-885-2743, Email: ellen.maloneyruhe@csueastbay.edu

University Police Department
Reports to the University Police may be made through a phone call to UPD, who will complete an initial report at the
discretion of the student:
Lieutenant Omar Miakhail
Emergency: 911
Telephone: (510) 885- 3791
Anonymous Phone Line: (510) 885- 2444
Website: https://www.csueastbay.edu/upd/

On-Campus Confidential Support Services

Confidential Advocate  
Michelle Luqueno-Diaz
Student Health and Counseling Services 1152
Telephone: 510-885-3700
Email: Michelle.luquenodias@csueastbay.edu, advocate@csueastbay.edu
Website: https://www.csueastbay.edu/advocacy-services/confidential-campus-advocate/

Student Health and Counseling Services    
Student Health and Counseling Services 1209
Telephone: (510) 885- 3735
After-hours Crisis Counselors: (510) 885- 3735, option 2
Email: shcscounseling@csueastbay.edu
Website: https://www.csueastbay.edu/shcs/

Off-Campus Confidential Support Services

Hayward Police Department
Special Victims Unit
300 W. Winton Ave., Hayward, CA  94544
Emergency: 911
Telephone: (510) 293-7034
Non-emergency Line: (510) 293-7000 
Website: https://www.hayward-ca.gov/police-department 

Concord Police Department
1350 Galindo St., Concord, CA 94520
Emergency: 911
Non-emergency Line: (925) 671-3333
Website: https://cityofconcord.org/183/Police

Oakland Police Department
455 7th St., Oakland, CA 94607
Emergency: 911
Telephone: (510) 238-3455
Non-emergency Line: (510) 777-3333  
Website: https://www.oaklandca.gov/departments/police

BART Police
Emergency: 911
Telephone (to report a crime): (510) 464-7000
Non-emergency Line: (510) 200-0992
Website: https://www.bart.gov/about/police

Alameda County Sheriff’s Office
1401 Lakeside Dr., 12th Floor, Oakland, CA 94612
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Emergency: 911
Telephone: (510) 272-6878
Website: https://www.alamedacountysheriff.org/  

East Bay Regional Park District Police Department
2950 Peralta Oaks Court, Oakland, CA 94605
Emergency: 911 or (510) 881-1121 from cell phone  
Non-emergency, 24-hour line: (510) 881-1833
Website: https://www.ebparks.org/about/police/  

BAWAR – Bay Area Women Against Rape 
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